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Category 1 - Improving the Delivery of Public Services 

 

AFRICA 

 

First Place Winner Huduma Kenya Programme (HKP) Republic of Kenya 

Second Place 

Winner    

Integrated Housing and Development 

Programme (IHDP)  

Federal 

Democratic 

Republic of 

Ethiopia 

 

ASIA AND THE PACIFIC 

 

First Place Winner              Sabar Shouchagar  India 

First Place Winner              Songpa Solar Nanum Power Plant Republic of Korea   

Second Place 

Winner      

Fostering Partnership between Traditional Birth 

Attendants and Midwives to Reduce Maternal 

and Infancy’s Mortality 

Republic of 

Indonesia 

Second Place 

Winner      

Project Therapy, Education, Assimilation of 

Children with Handicap (TEACH) 

Republic of the 

Philippines 

 

LATIN AMERICA AND THE CARIBBEAN 

 

First Place Winner               Express Autor Mexico 

Second Place 

Winner       

Suburbio Hospital PPP Brazil 

 

WESTERN ASIA 

First Place Winner                 ASAN Service Republic of 

Azerbaijan 

First Place Winner                 The Sheltering Centre Management System 

(AFKEN) 

Turkey 

 
 

 

Category 2 - Fostering Participation in Policy Making Decisions through Innovative 

Mechanisms 

 

EUROPE AND NORTH AMERICA 

 

First Place Winner              Irekia Spain 
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Category 3 - Promoting Whole-of-Government Approaches in the Information Age 

 

ASIA AND THE PACIFIC 

 

First Place Winner             WorkRight initiative Republic of 

Singapore 

First Place Winner             Holistic School in Hospital Initiative (HSH)  Thailand 

Second Place 

Winner       

Integrated Service Unit on Poverty Relief Republic of 

Indonesia 

 

EUROPE AND NORTH AMERICA 

 

First Place Winner              e-Business Register Republic of Estonia 

Second Place 

Winner       

Electronic Application System Republic of Latvia 

 

LATIN AMERICA AND THE CARIBBEAN 

 

First Place Winner              Sistema Nacional de Información (SNI) Ecuador 

 

WESTERN ASIA 

 

First Place Winner            National Validation Gateway  United Arab 

Emirates 

 
 

 

Category 4 - Promoting Gender-Responsive Delivery of Public Services 

 

ASIA AND THE PACIFIC 

 

First Place Winner               Fighting Violence against Women: Making 

Seoul a Safer City for Women 

Republic of Korea   

Second Place 

Winner        

Fast-track Service for High-risk Pregnancies Thailand   

 

EUROPE AND NORTH AMERICA 

 

First Place Winner               Implantación de la Ley Vasca para la 

Igualdad de Mujeres y Hombres 

Spain   

Second Place 

Winner    

Dispositif de Nominations Équilibrées dans 

L'encadrement Supérieur de la Fonction 

Publique 

France 

 
 


